
SPECIALIST COMMUNICATIONS SOLUTIONS

Managed  services



information you can trust

You  need  ca l l  l ogg ing  i n fo rma t ion ,  cove r ing  answer ing  t imes ,  cos t ,  ca l l  t r ac ing  & 
f raud ,  and  ne twork  p lann ing ,  t o  be  p rov ided  qu i ck l y ,  regu la r l y  and  re l i ab l y .

Wi th  a  Managed  Serv i ce  f rom BTS,  you  know you  a re  i n  sa fe  hands . . .

Fo r  ove r  15  yea rs ,  many  o f  t he  mos t  p res t i g ious  UK o rgan isa t i ons  i n  bo th  pub l i c 
and  p r i va te  sec to rs  have  depended  on  BTS fo r  t he i r  ca l l  l ogg ing  i n fo rma t ion .  

Our  teams  o f  consu l tan ts  and  spec ia l i s t  eng inee rs  work  w i th  you  to  ensu re  you 
a re  a lways  ge t t i ng  the  ve ry  bes t  f rom you r  e lec t ron i c  commun ica t i ons .

comprehensive call logging 
information is key to 
ensuring your organisation's 
Electronic communications 
are used effectively.

With a BTS managed service, you will 
always get the comprehensive call 
logging information you need.

you can rely on BTS and the 
information we provide because we 
are experts in call logging.



the CHOICE of the PROFESSIONALS



 
all organisations are 
different and HAVE DIFFERING 
requirements for call 
logging information.  

we offer you a BETTER service 
because we take the trouble to 
UNDERSTAND your BUSINESS.

BTS Managed services are THERE to 
meet your individual information 
needs.

tailored to your individual needs 

You  need  to  ge t  t he  ca l l  l ogg ing  i n fo rma t ion  you  requ i re ,  p rov ided  when  you  wan t 
i t  and  de l i ve red  i n  the  way  tha t  bes t  su i t s  you .  

W i th  a  Managed  Serv i ce  f rom BTS,  you  de f i ne  the  se rv i ce  you  rece i ve . . .

Our  teams  o f  consu l tan ts  and  spec ia l i s t  eng inee rs  work  w i th  you  to  i den t i f y  you r 
requ i remen ts  and  to  deve lop  a  se rv i ce  ta i l o red  spec i f i ca l l y  f o r  you .  

Our  unpara l l e led  know ledge  and  expe r ience  he lp  us  exp lo re  w i th  you  how bes t 
BTS can  respond  to  you r  evo l v ing  needs .



best PRODUCT best SERVICE best VALUE



to get the best from call 
logging you have to make 
time to keep the call logger 
up to date.

call logging without the hassle

You  neve r  know when  you  w i l l  need  the  i n fo rma t ion  i n  the  ca l l  l ogge r .   You  need 
to  be  su re  tha t  i t  i s  up  to  da te  and  tha t  eve ry th ing  i s  ope ra t i ng  as  i t  shou ld .

Wi th  a  Managed  Serv i ce  f rom BTS,  you  know you  have  ca l l  l ogg ing  cove red . . .

Our  teams  o f  spec ia l i s t s  ensu re  tha t  you r  company  s t ruc tu re  i n fo rma t ion  and 
ta r i f f s  a re  a lways  up  to  da te .  

They  a l so  pe r fo rm regu la r  mon i to r i ng  so  tha t  any  p rob lems ,  fo r  examp le  w i th  the 
ca l l  da ta  f rom a  pa r t i cu la r  sys tem o r  s i t e ,  a re  reso l ved  as  soon  as  poss ib le .

With a BTS managed service, we 
keep everything up to date for you, 
freeing up your valuable time.

We also monitor data collection 
to ensure that any problems are 
highlighted quickly and resolved.



promises MADE promises KEPT



BTS pursues a policy of continuous improvement and reserves the right to revise published specifications and details without prior notice. BTS takes every precaution to ensure that the information and 
other material in this publication are correct and complete but accepts no liability of any kind for any error or omission within.

All trademarks acknowledged.

For more information, please contact:

BTS Holdings PLC
BTS House
69-73 Manor Road
Wallington
Surrey 
SM6 0DD

TEL  +44 (0)20 8401 9000 
FAX  +44 (0)20 8401 9100
EMAIL  info@bts.co.uk
WEB  www.bts.co.uk

BTS works with a number of business partners, including:

A selection of BTS’ customers includeS:


