
SPECIALIST COMMUNICATIONS SOLUTIONS

Commsware
Hosted call logging solutions

CommsWare Version 1.03 has tested compatible with 
Cisco Call Manager Version 4.2x. 
Go to www.bts.co.uk/partner/cisco.asp for disclaimer.



Designed to be powerful and flexible 

You  need  a  w ide  va r ie t y  o f  ca l l  l ogg ing  i n fo rma t ion ,  cove r ing  answer ing  t imes , 
cos t ,  ca l l  t r ac ing  &  f raud ,  and  ne twork  p lann ing ,  p resen ted  i n  a  va r ie t y  o f  ways .  

W i th  CommsWare  Hos ted ,  power  and  f l ex ib i l i t y  come as  s tandard . . .

The  Repor t  Bu i l de r  l e t s  you  cons t ruc t  you r  repo r t s  f rom sc ra tch ,  on l y  show ing 
the  i n fo rma t ion  you  wan t .   You  choose  wh ich  co lumns  a re  i nc luded  and  whe the r 
to  p resen t  t he  i n fo rma t ion  i n  tabu la r  o r  g raph ica l  f o rma ts .   You  can  even  choose 
whe the r  to  i nc lude  you r  co rpo ra te  l ogo  i n  the  repo r t s  you  pub l i sh .

Electronic communications 
are at the heart of your 
organisation’s activities 
and it is vital to use them 
effectively.

you CAN improve your electronic 
communications and achieve cost 
savings using A HOSTED CommsWare 
call logging SOLUTION.

CommsWare hosted provides the most 
powerful and flexible reporting 
system available today.



the CHOICE of the PROFESSIONALS



 
routine monitoring of your 
communications systems is 
essential to guard against 
telecoms fraud.

with COmmsware hosted, you get the 
very best tool to help you deliver a 
professional service.

CommsWare hosted is the only 
solution designed for Voice over IP 
as well as traditional pbxs.

Designed to be comprehensive

You  face  new cha l l enges ,  i nc lud ing  manag ing  the  impac t  o f  Vo ice  ove r  IP,  t he 
r i s i ng  cos t  o f  ca l l s  t o  mob i l es  and  the  g row ing  r i sk  o f  t e lecoms  f raud .

Wi th  CommsWare  Hos ted ,  comprehens ive  func t i ona l i t y  comes  as  s tandard . . .

CommsWare  Hos ted  i nco rpo ra tes  the  l a tes t  know-how in  repo r t i ng  and  bus iness 
i n te l l i gence ,  mak ing  i t  t he  i dea l  so lu t i on  to  he lp  you  add ress  these  new 
cha l l enges ,  and  a t  t he  same t ime  enhanc ing  you r  capab i l i t i es  i n  the  a reas  o f  cos t 
con t ro l ,  answer  pe r fo rmance  and  ne twork  managemen t .



best PRODUCT best SERVICE best VALUE



best practice in electronic 
communications starts 
with easy-to-understand 
information available to 
those who need it. 

Designed to be simple to use

Your  use rs  wan t  the i r  own  in fo rma t ion  to  be  qu i ck l y  and  eas i l y  access ib le ,  w i th  no 
spec ia l i s t  know ledge  o r  t ra in ing .

Wi th  CommsWare  Hos ted ,  s imp l i c i t y  comes  as  s tandard . . .

The  Qu ick  Repor te r  p rov ides  occas iona l  use rs  a  s imp le  way  to  ge t  mean ing fu l 
ca l l  l ogg ing  i n fo rma t ion  w i th  l i t t l e  o r  no  p r i o r  know ledge  o f  CommsWare  Hos ted  o r 
e lec t ron i c  commun ica t i ons  i n  genera l .  

you can access Commsware hosted 
from anywhere because you only 
need a web browser.

With CommsWare hosted, you get the 
benefit of a fully functional 
call logging solution with No CAPITAL 
OUTLAY.



promises MADE promises KEPT



BTS works with a number of business partners, including:

BTS pursues a policy of continuous improvement and reserves the right to revise published specifications and details without prior notice. BTS takes every precaution to ensure that the information and 
other material in this publication are correct and complete but accepts no liability of any kind for any error or omission within.

All trademarks acknowledged.

For more information, please contact

BTS Holdings PLC
BTS House
69-73 Manor Road
Wallington
Surrey 
SM6 0DD

TEL  +44 (0)20 8401 9000 
FAX  +44 (0)20 8401 9100
EMAIL  info@bts.co.uk
WEB  www.bts.co.uk

A selection of BTS’ customers:


