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Database integration



save money with integration

The  cos t  t o  you r  o rgan isa t i on  o f  you r  s ta f f  pe r fo rm ing  dup l i ca te  da tabase  upda tes 
i s  l i ke l y  to  be  tens  o f  t housands  o f  pounds .   And  worse  s t i l l ,  you  a re  pay ing  th i s 
amoun t  eve ry  yea r .  

W i th  the  BTS Da tabase  In teg ra t i on  Serv i ce ,  you  can  save  money . . .

Work ing  w i th  you ,  ou r  expe r t s  ana lyse  you r  ex i s t i ng  upda te  p rocesses  and 
i n fo rma t ion  f l ows  to  i den t i f y  a reas  o f  dup l i ca t i on ,  bo t t l enecks  and  the  au tomat ion 
po ten t i a l .  We  then  deve lop  an  i n teg ra t i on  p lan  spec i f i ca l l y  des igned  to  add ress 
you r  i nd i v idua l  requ i remen ts .  

Every time a name or number 
changes within your 
organisation, your staff have  
to make the same change in 
lots of different places.

you CAn reduce or even eliminate 
update duplication, USing bts' 
Database integration service.

a CUSTOM dATABASE INTEGRATION CAN 
INCLUDE tELEPHONY, it, hr AND crm 
DATABASES.



the CHOICE of the PROFESSIONALS



 
traditional database 
integration solutions force 
you to replace some or all 
of your existing systems.

the BTS solution integrates your 
existing systems and automates 
established processes.

with BTS Database integration 
service, you can maximise the value  
your organisation gets from its 
existing systems.

lower risk integration

You  wan t  to  au tomate  you r  da tabase  upda te  p rocesses  bu t  you  canno t  r i sk 
reduc ing  the  qua l i t y  o f  t he  i n fo rma t ion  s to red  i n  you r  o rgan isa t i on ' s  da tabases .

Wi th  the  BTS Da tabase  In teg ra t i on  Serv i ce ,  you  ge t  a  l ow  r i sk  so lu t i on . . .

The  BTS so lu t i on  can  be  imp lemen ted  i n  s tages ,  m in im is ing  r i sk .   I t  ca r r i es  a 
much  lower  r i sk  p ro f i l e  t han  a  ' b ig -bang '  app roach  because  i t  bu i l ds  on  ex i s t i ng 
sys tems ,  know-how and  s ta f f  unde rs tand ing . 



best PRODUCT best SERVICE best VALUE



promises MADE promises KEPT



Manual database updates 
often result in changes being 
missed and data entry errors. 

greater accuracy with integration

The  in fo rma t ion  i n  you r  da tabases  mus t  be  accu ra te  and  comp le te .

Wi th  the  BTS Da tabase  In teg ra t i on  Serv i ce ,  upda tes  a re  t ime ly  and  more 
accu ra te . . .

As  you r  upda te  p rocesses  a re  i n teg ra ted ,  da ta  en t r y  e r ro rs  a re  e l im ina ted 
because  wha t  was  p rev ious l y  pe r fo rmed  manua l l y  i s  now au tomat i c .   And  because 
a  fu l l  aud i t  t r a i l  i s  p rov ided ,  you  w i l l  a lways  have  comp le te  reco rds  o f  a l l  changes .

Automating database updates with 
the bts database integration service  
minimises the risk of errors.  

BTS Database integration services 
are based on the latest standards, 
giving you reassurance into the 
future.



BTS pursues a policy of continuous improvement and reserves the right to revise published specifications and details without prior notice. BTS takes every precaution to ensure that the information and 
other material in this publication are correct and complete but accepts no liability of any kind for any error or omission within.

All trademarks acknowledged.

For more information, please contact:

BTS Holdings PLC
BTS House
69-73 Manor Road
Wallington
Surrey 
SM6 0DD

TEL  +44 (0)20 8401 9000 
FAX  +44 (0)20 8401 9100
EMAIL  info@bts.co.uk
WEB  www.bts.co.uk

BTS works with a number of business partners, including:

A selection of BTS’ customers includeS:


