
Quickcomm.  The trusted TEM Solution.

By bringing HR, Finance, Telecom and IT groups together to operate 

cohesively on one dynamic platform, Quickcomm enables corporations 

to tag their telecom as a “Resource” rather than an “Expense.”  

Making this happen should be the goal of your enterprise.



“ By eliminating redundant inventory as a result of loading 

their inventory data into Quickcomm, an organisation can 

save up to 30% of its telecommunications expenses.” 

– COMPUTER SCIENCES CORPORATION

“ Quickcomm provides me with a total management system.  

Analysing bills and preparing reports used to take me days. 

Other parts of my job suffered. Now with Quickcomm, it’s 

so easy. Its paid for itself fifty times over.”                

– SIEMENS



As corporations continue to change and evolve, telecom strategies 

become more complex. The result is a glaring need for telecom 

management platforms that go beyond simple invoice management 

and help companies manage their telecom resources entirely and 

in real-time. 

Managing your telecom expenditure, cost allocation and reporting 

without a specialised system invariably leads to errors and inefficien-

cies. You’ll be paying for services and inventory no longer required. 

You’ll be paying for call costs above your contract rate. However, 

incorrect billing is only part of the problem. More significantly, it’s 

an indicator of inadequate management. Telecommunications is 

typically one of the top 3 operating expenses in an organisation. It 

demands an enterprise-wide management system that saves serious 

money while providing visibility and control.

Quickcomm Telecom Expense Management software is a leading 

global enterprise application that bridges the gaps that cause errors 

and efficiency leaks. By connecting the people in your company who 

process telecom bills to those who contract for, purchase or retain 

telecom services, Quickcomm gives you the global enterprise visibility 

you need to wield the expense control you want. Quickcomm identifies 

each of the discrepancies in your bills and the redundant or surplus 

service. You can then turn off the expense leaks, immediately saving 

an average of 10-20% of your telecom costs.

Quickcomm provides savings  
in every aspect of your  
telecom management:

•  Identify errors and optimisation  

opportunities:  Save an average 10-20%  

on your annual bill.  

•  Redundant services:  Catch the waste every 

month – saving from about 2% on your annual 

telecom expenses

•  Rate validation:  Recover as much as 5-10% 

of your telecom expenses by identifying 

charges above the contracted rate 

•  Wasted resources:  Reduce the time  

and expense of processing telecom bills

THE ENTERPRISE VISIBILITY YOU NEED FOR 

THE EXPENSE CONTROL YOU WANT



QUICKCOMM FEATURES

International Capabilities

Quickcomm is currently deployed on 5 continents. Currency 

conversion is standard and native language support is available. 

Quickcomm has offices in North America, Europe & Asia 

supporting our clients 24x6.

Inventory Validation 

Quickcomm includes asset management and provisioning that 

links to the invoice validation process. Quickcomm directly 

relates inventory items to contracts for validation and cataloguing. 

Because of this, specific terms (i.e. moves, add, changes) can be 

immediately validated against billing.

Multiple Carrier Bill Processing

With over 200 different electronic translators for carrier bills 

worldwide, Quickcomm can process any and all invoice formats, 

consolidating all billing into a single system in a single or 

multiple carrier environments. Quickcomm also guarantees 

that it will build a new translator within 7 days and will update 

an existing one within 5 days.  

Order Tracking

Quickcomm incorporates an order tracking management tool 

that reconciles orders placed against bills received for new 

services, cancellation of redundant services as well as moves/

relocations and upgrades. Orders can be placed to carriers using 

the Quickcomm system

Contract Compliance

Quickcomm ensures that call charges, for every single call, comply 

with carriers’ contract rates. And with a full catalogue of your 

contracted services, contract validation begins with the ordering 

process and is reinforced as bills are loaded. Usage patterns and 

optimisation opportunities are also core parts of the system.

Reporting on Demand

To gain the full benefit of the wealth of information contained 

within Quickcomm TEM, comprehensive reporting is included. 

The application includes a management tool enabling users to 

run reports regularly and highlight anomalies as they happen. 

The entire suite of Quickcomm reports is available on-demand 

and on-line 24x7.

ASP or Licence — You Choose

Quickcomm can be deployed onsite or as an ASP. The ASP 

deployment option makes it easy with a near-zero footprint on 

the desktop. With nothing more than a 30 second, one-time 

download of the security plug-in, users can access the entire 

solution from a standard web-browser.  



LOW RISK, EXPERT DEPLOYMENT 

Technology deployments are seldom easy. They start with gaining a 

full understanding of how things work today and how they can work 

better with Quickcomm. As the first and most trusted TEM software 

company, we feel it’s our responsibility to set the service and per-

formance standards for a market segment we helped create. So at 

Quickcomm, the only deployment promises you’ll hear are the ones 

we’re capable of keeping. That’s how we earned our reputation for 

superior execution and that’s how, deployment after deployment, 

we keep it.  

The key foundation to our clients’ success is our Professional Services 

Group. Quickcomm’s team, with over 30 years of experience in the 

telecom industry and our own roster of over 50 clients in the 

Fortune 1000, provides technology expertise with an honest and 

mature approach. When you become a client of Quickcomm, you 

are immediately assigned an Account Manager. This professional’s 

sole responsibility is to ensure that you are satisfied with your solution. 

This person will be your liaison to the rest of the company and will 

guide you through the process of learning and implementing your 

solution. Moreover, they will ensure that the other professionals 

working on your account are maintaining the high standards that 

we have set for ourselves.

To learn more about our solutions and services, 

visit us today at www.quickcomm.com.



Founded in Australia in 1997 by telecom industry veterans, Quickcomm is the largest 

and most trusted global provider of Telecom Expense Management (TEM) software 

solutions worldwide. “Global 2000” companies have been turning to Quickcomm for 

nearly a decade to seamlessly optimise telecom expenditures across the enterprise and 

improve the bottom line. 

Quickcomm is committed to delivering against what our customers really need: 

business process change, global capabilities, proven technology, industry expertise and 

insight, and a proven ability to deliver.
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