
SPECIALIST COMMUNICATIONS SOLUTIONS

phoneware
directory solutions



Make communications easier

Your  s ta f f  need  to  be  ab le  to  commun ica te  e f fec t i ve l y  w i th  cus tomers  and 
co l l eagues .

Wi th  PhoneWare ,  i n te rna l  and  cus tomer  commun ica t i on  i s  made  eas ie r . . .

PhoneWare  Web  i s  a  power fu l  i n t rane t  d i rec to ry  sys tem tha t  g i ves  you  on - l i ne 
access  to  i n fo rma t ion  abou t  you r  o rgan isa t i on ,  us ing  j us t  a  web  b rowser .   I t 
p rov ides  you  w i th  advanced  sea rch ing  me thods  so  tha t  you  can  qu i ck l y  i den t i f y 
t he  i n fo rma t ion  you  need  o r  t he  pe rson  you  need  to  con tac t .

how well your organisation 
uses its Electronic 
communications has a direct 
impact on the service you 
offer your customers.

you CAn improve your electronic 
communications WITH A PhoneWare 
directory solution.

PhoneWare directories are available 
for both Corporate users and 
switchboard operators. 



the CHOICE of the PROFESSIONALS



 
your organisation and the 
way it operates is unique; 
your corporate directory 
must be right for you.

with phoneware you get a customised 
solution that fits the way your 
organsation works.

Phoneware operator helps your 
switchboard operators reduce 
Answering and handling times.

Customised to your needs

You  a re  a lways  l ook ing  fo r  ways  to  improve  the  hand l i ng  o f  i ncoming  ca l l s  and  the 
l eve l  o f  se rv i ce  o f fe red  to  you r  cus tomers .

Wi th  PhoneWare ,  you  can  empower  you r  ope ra to rs  to  de l i ve r  even  more . . .

The  sea rch  and  resu l t s  f i e l ds  and  sc reen  p resen ta t i on  i n  PhoneWare  Opera to r  can 
be  cus tomised  to  mee t  the  needs  o f  each  Opera to r .



best PRODUCT best SERVICE best VALUE



A directory is only as good
as the information it contains 
and It is difficult and
time-consuming to keep it 
updated. 

Keeping things up to date

The  d i rec to ry  i n fo rma t ion  you  access  mus t  be  accu ra te  and  comp le te .

Wi th  PhoneWare ,  keep ing  th ings  up  to  da te  i s  made  eas ie r . . .

Use rs  and  depar tmen ta l  admin i s t ra to rs  can  upda te  the  d i rec to ry  themse lves , 
on l i ne . 

And  you  can  i n teg ra te  PhoneWare  w i th  o the r  sys tems  us ing  s tandards  such  as 
LDAP.

Phoneware helps you keep your 
corporate directory up to date.  

Phoneware is Windows-based and 
complies with the latest standards 
so it can easily integrate with your 
existing business systems.



promises MADE promises KEPT



BTS pursues a policy of continuous improvement and reserves the right to revise published specifications and details without prior notice. BTS takes every precaution to ensure that the information and 
other material in this publication are correct and complete but accepts no liability of any kind for any error or omission within.

All trademarks acknowledged.

For more information, please contact:

BTS Holdings PLC
BTS House
69-73 Manor Road
Wallington
Surrey 
SM6 0DD

TEL  +44 (0)20 8401 9000 
FAX  +44 (0)20 8401 9100
EMAIL  info@bts.co.uk
WEB  www.bts.co.uk

BTS works with a number of business partners, including:

A selection of BTS’ customers includeS:


